
Before you start you will need

❑ Your email address

❑ Correct D.A. Townley recipient email address
1. Direct Deposit Registration – health@datownley.com

2. Health and Welfare Benefits and Claims – health@datownley.com

3. Weekly Indemnity Benefits and Claims – wiclaims@datownley.com

4. Pension Benefits and Contributions – pensions2@datownley.com

❑ File location of the completed and saved form

❑ Your Union and / or Employer Name

Step 1

Open the D.A. Townley Mail Express Dropoff 
Portal: https://me.pac.bluecross.ca/dropoff

Mail Express Secure Email Instructions

D.A. Townley Dropoff Portal

https://me.pac.bluecross.ca/dropoff


Mail Express Secure Email Instructions

Step 2 - Enter your email into the Sender email

Step 3 - Enter the D.A. Townley recipient email address

Direct Deposit Registration – health@datownley.com

Health and Welfare Benefits and Claims – health@datownley.com

Weekly Indemnity Benefits and Claims – wiclaims@datownley.com

Pension Benefits and Contributions – pensions2@datownley.com

D.A. Townley Dropoff Portal



Mail Express Secure Email Instructions

Step 4 - Attached forms and files D.A. Townley Dropoff Portal

1. Click the Attach File button

2. Select the saved file

3. Click the Open button

4. Verify the correct file is attached

You are required to attach at least one file and can attached up to 10 files



Mail Express Secure Email Instructions

Step 5 - Complete the Message subject

Step 6 – Enter the message body

Step 7 – Send message body securely

D.A. Townley Dropoff Portal

Benefit Type Union or Employer Name Your Name

If you have included personal information in the 
message body you can opt to send it securely.

Click the blue [+] sign
Check the checkbox 



Mail Express Secure Email Instructions

Step 8 – Enter the captcha (security) code

Step 9 – Send the Email

Step 10 – Confirm email sent

D.A. Townley Dropoff Portal

Click the Send Now button


